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Advantages and Disadvantages of Using Software as a Service Within Organizations
Software as a service (SaaS) is one of the most knowledgeable and good branches of cloud computing platform, in this type of service delivery model, applications are hosted by the service provider data center, from where organizations or clients can use services  and pay on a subscription basis, software as a service model are only accessed using a strong network connection although today, offline model is available in the market, today in the software industry, software as a service has gained a lot of popularity because of the many merits it offers for both small and medium scale business organizations (Gerard,2012), though software as a service are considered as important for the prosperity of any big or small business, it is important for one to have good knowledge of the advantages and disadvantage of SaaS before acquiring its service in his or her organization, this paper will discuss the merits and demerits of using software as a service in various business operations.
To start with, when using this kind of software service model and damage arises within the business premises the same can be sorted out quickly since organization data is stored in cloud storage provided by the service provider and can be accessed and run from another location with internet connection thus making the data safe. Secondly, most businesses do not have enough money to upgrade their software yearly this leaves the software exposed to external threats, on the other hard SaaS applications are upgraded freely by the service provider thus saving money and reducing workload for IT department in the organization (Donald,1991). Finally, SaaS applications are easily accessible, strong internet connection and a computer are the only requirements one should meet to access these services.
SaaS applications also have some disadvantages, firstly insufficient data insecurity is one of the major issues associated with the type of service models, it is very hard for an organization to trust third-party service provider with sensitive data. Secondly with a poor internet connection, the browser-based application is likely to perform slowly compared to a similar application installed in a computer, thus consuming a lot of time, finally, it is difficult to transfer company data from one service provider to another in case one is not certified with the services provided.
In conclusion, buying and installation of software and IT infrastructure is very costly this is the sole reason why most business organization today are opting for SaaS application because renting of the service from a third party provider and paying for the service on subscription basis is much cheaper, according to Gartner adoption of SaaS application has led to increased new risks in the business community, in the past few years companies have lost millions of money through cyber theft, such risks can only be reduced by creating public awareness in the organization.
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